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Prepaid Credit Card Terms of Service 
Strike Force Agency LLC 

Effective Date: 07/06/2025 

1. Agreement Overview 

These Terms of Service (“Terms”) govern your use of any prepaid credit card product (“Card”) issued 
through Strike Force Agency LLC (“Company”, “we”, or “us”). By activating or using the Card, you agree 
to these Terms and any related policies provided by the issuing bank or processor. 

2. Card Issuance & Ownership 

●​ All Cards are issued by our licensed financial institution partners.​
 

●​ Cards remain the property of the issuer and must be returned upon request.​
 

●​ Cardholders must be 18 years of age or older and reside in the United States.​
 

3. Card Use 

●​ Cards may be used for purchases wherever Visa/Mastercard (depending on card type) is 
accepted.​
 

●​ No credit or overdraft feature is available.​
 

●​ We may set spending or loading limits based on risk, verification, or regulatory requirements.​
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4. Load & Reload 

●​ Load methods may include ACH, debit card, or other supported payment methods.​
 

●​ Funds typically settle within 1–3 business days.​
 

●​ Reload fees, if applicable, will be disclosed prior to loading.​
 

5. Fees & Charges 

●​ Setup/Issuance Fee: $[XX.XX] (if applicable)​
 

●​ Monthly Maintenance Fee: $[XX.XX] (if applicable)​
 

●​ Inactivity Fee: $[XX.XX] after [X] months of non-use​
 

●​ Replacement Card Fee: $[XX.XX]​
​
 All fees will be disclosed in the Cardholder Fee Schedule and may vary by product tier.​
 

6. Disputes & Chargebacks 

●​ To dispute a charge, notify us within 60 days from the transaction date.​
 

●​ All disputes must comply with the dispute resolution policies of the issuing bank and card 
network.​
 

●​ We are not responsible for unauthorized use resulting from lost or stolen cards unless promptly 
reported.​
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7. Cardholder Responsibilities 

●​ Keep your card and PIN secure at all times.​
 

●​ Review your transactions regularly.​
 

●​ Report suspected fraud immediately via [support@strikeforce.agency] or (916) 678-1829.​
 

8. Compliance & KYC 

●​ You must complete identity verification (“Know Your Customer” checks) before activating your 
card.​
 

●​ We reserve the right to decline issuance or suspend accounts if verification cannot be completed.​
 

9. Termination 

We may suspend or terminate your card at any time due to: 

●​ Fraud, misuse, or suspicious activity​
 

●​ Regulatory concerns or failure to meet eligibility criteria​
 

●​ Breach of any terms outlined herein​
 

10. No Warranties 

We make no warranties regarding uninterrupted access, accuracy of transaction data, or merchant 
acceptance. Cards are provided “as-is” without guarantees. 
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11. Limitation of Liability 

We shall not be liable for: 

●​ Indirect or consequential damages​
 

●​ Delays or failure of transactions beyond our control​
 

●​ Losses resulting from your failure to protect login/card credentials​
 

12. Modifications 

We may update these Terms at any time. Notice will be provided via email or posted to our website. 
Continued use of the Card after changes means you accept the new terms. 

13. Governing Law 

These Terms shall be governed by the laws of the State of California, without regard to conflict of law 
principles. 

14. Contact Information 

For questions, support, or complaints, contact: 

Strike Force Agency LLC 

Email: support@strikeforce.agency 

Phone: (916) 678-1829 

Website: www.strikeforce.agency/compliance 
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